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Cold and canker 
sore primer

Do you have a  
drinking problem?

Hair loss
Can you stop it?

WCH dialysis technician  
recognized

Working in a dialysis unit 
requires a unique nursing  

skill set, combined with long days and 
an acceptance of relentless tasks that 

usually go unnoticed with 
little praise. When Wayne 
County Hospital (WCH) 
Dialysis Director Maggie 
Lindsey nominated one 
of her employees for the 
Heartland Kidney Network 

Best Patient Care Technician Award, she 
knew Rebecca Moorman was deserving of 
the recognition and wrote:

“ … she is our only Patient Care 
Technician and she handles all that is asked 
of her with grace and kindness … she is 
extremely compassionate and dedicated to 
her job, reliable and extremely hardwork-
ing ... she has a great sense of humor and 
stimulates much needed laughter … she is 
a team player, willing to learn new things, 
as well as a critical thinker and a problem 
solver with great organizational skills ... she 
has excellent dialysis access skills ... she 
creates balance with her job, family, friends 
and God … she is a great asset to WCH 
and the renal world.” 

At the January 2011 Heartland  
Kidney Conference in Kansas City, Mo., 
Moorman was one of 10 technicians to 
receive the Best Patient Care Technician 
Award. She was selected from 280 dialysis 
unit nominations from Iowa, Nebraska, 
Kansas and Missouri. We congratulate 
Rebecca and thank her for her commitment 
to excellence. •
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Dialysis is a procedure used to  
support failing kidney function. For 
more information about the WCH 
Dialysis Unit, call Maggie Lindsey, 

Director, at 641-872-5325.

Rebecca 
Moorman



Nothing is wrong with a daily nap to give  
the body the rest it needs, while improving  
alertness and reducing mistakes and accidents. 

—National Sleep Foundation
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Foundation says that for most people, 
nothing is wrong with a daily nap to 
give the body the rest and relaxation it 
needs, while improving alertness and 
reducing mistakes and accidents. You 
just have to do it right:
> �Keep your nap to no more than a 

half hour. More than that may leave 
you feeling groggy.

> �Pick a place that’s cool, dark 
and quiet.

> �Avoid napping late in the day, 
which can interfere with nighttime 
sleep. And don’t nap too early, as 
your body may not be ready yet  
for more shut-eye.

were eating and drinking and watching 
TV or movies. The 5 percent of people 
who did exercise reported using cardio 
machines or running. The National 
Institutes of Health says that people 
who are active live longer, feel better, 
can maintain a healthy weight and delay 
or prevent diseases such as diabetes, 
cancer and heart problems. So get up 
and get moving—it’s just what the doc-
tor ordered!

> �Nothing wrong 
with napping

Those cat naps some of us can 
squeeze in have gotten a bad 
rap as sleep saboteurs. 
But the National Sleep 

WCH introduces eICU 
advanced care

The Wayne County Hospital 
(WCH) eICU (electronic intensive 

care unit) has established a new 
way of using advanced telemedicine 
technology to benefit physicians and 
ICU patients across our region. Linked 
with the Mercy Health Network eICU 
Center in Des Moines, the eICU provides 
remote monitoring capability for 
critically ill patients at WCH. Installation 
of this high-level monitoring system 
was made possible with partial grant 
funding received through the Wayne 
County Foundation and a USDA Rural 
Development grant.

WCH, the first critical access hospi-
tal in Iowa to provide this service, initiated 
in November 2010, partnered with Mercy 
Health Network. WCH has two dedicated 
eICU rooms for patients who require a 
higher level of care. “Our eICU patients 
range from cardiac and stroke patients to 
trauma victims and include many types of 
critical care that you might see in a larger 
facility,” says Sheila Mattly, Chief Nursing 
Officer. “The nursing staff loves the eICU 
and the support it provides them in caring 
for their most critically ill patients.” 

Collaboration of  
experts 

WCH primary care physicians and 
nurses are able to discuss care plans 
with the Mercy eICU team, and together, 
they develop the best strategy to care 
for patients. The eICU has enabled WCH 
to provide a higher level of quality care in 
our rural setting.

With eICU care, physicians special-
izing in intensive care medicine (intensiv-
ists) from Mercy-Des Moines lead a care 
team that works with WCH ICU staff  
to monitor critical care patients around  
the clock. The eICU uses high-resolution 
cameras, phones and software to  
evaluate real-time patient physiological 
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(continued on page 8)
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Your embarrassing  
health questions,  
answered

You should be able to discuss anything with your doctor, but 
some topics may make you more squeamish than others. To 
help, here are answers to common embarrassing questions. 

Q: �My arms and legs are hairier than those 
of my female friends. Could there be a 
medical reason for this? How can I get rid 
of unwanted hair?

A: There are many reasons why some women 
have excess body hair. All women produce 

some male hormones, but those who produce higher 
levels may be hairier. The tendency may be inher-
ited or caused by conditions like polycystic ovarian 
syndrome or PCOS. Whatever the cause, hair can 
be removed without a physician’s care. You may 
shave, tweeze or wax at home, or at a salon or spa, 
although shaven hair that grows back may appear 
thicker, and plucking or waxing may cause scarring. 
Bleaching the hair or removing it with chemicals 
are two other options. For a long-term solution, 
consider laser hair removal, which permanently 
damages individual hair follicles and prevents them 
from sprouting new hairs. Laser hair removal may 
be painful and expensive, but it can be effective, and 
it’s available without a doctor’s prescription. 

Q: �My feet always sweat and smell, which 
makes it embarrassing to take my shoes 
off when other people are around. Is there 
a treatment?

A: Sweat itself doesn’t have an odor; the bacteria 
on your skin contact your perspiration  

and make it smell. To combat this, dry your feet 
thoroughly after bathing 
to reduce the chances 
of bacteria thriving 
on your feet. Try 
foot powder to 
absorb excess 
moisture. Wear 
only cotton or wool 
socks, which absorb 
moisture and help 
keep your feet dry; change 
them once or twice a day as needed, drying your 
feet before you put on new ones. Put on moisture-
wicking athletic socks when you exercise. Rotate  
the shoes you wear daily to allow your footwear 
to dry out thoroughly. You might even consider 
applying an antiperspirant to the soles of your feet 
before bedtime. Prescription medications may be 
prescribed if needed.
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data for thresholds and trends. It is a little like 
an air traffic control center staffed with critical 
care experts who are networked to multiple ICU 
patients across the system by voice, video and 
data. This secure data is continually monitored by 
an intensivist and critical care nurses located at 
the Mercy eICU center. 

eICU advantages
• the benefit of additional critical care  

support and high-level intensive care monitoring
• support for the local medical staff with  

24-hour monitoring capability
• early intervention opportunities
• higher level care for WCH patients nor-

mally available only in larger hospital systems
• reduced transfers so patients and families 

can remain close to home
• faster recoveries and a decrease in 

mortality rates 
In addition, the eICU has improved attending 

physicians’ quality of work life with the eICU tak-
ing calls at night and having the ability to contact 
the local attending physician, as needed. These 
factors are helpful and noteworthy when recruit-
ing new physicians.

“The value of this system is in providing an 
enhanced level of care where our physicians and 

WCH introduces eICU advanced care
(continued from page 5)

nurses can discuss the plan of care with the 
Mercy eICU team and in that planning deter-
mine the best strategies for those critically 
ill patients,” says Daren L. Relph, WCH CEO. 
“This technology is at no additional cost to 
the patient. We believe we can provide high-

quality care in the rural setting that we’re in, 
and the eICU helps us achieve that level of 
care.”

For more information, contact  
Laurie Ehrich, Chief Communications  
Officer, at 641-872-2260. •

Welcome Home!!!

Dr. Douglas Hoch, M.D. Dr. Joel Baker, D.O.

Wayne County Hospital and

South Central Iowa Medical Clinic

are pleased to announce 

the return of

Dr. Hoch & 
Dr. Baker

on May 2, 2011
Advance appointments may be scheduled by calling 

South Central Iowa Medical Clinic 
in Corydon at

641-872-2063
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