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So long, 
sore knees!

The superbug:
Waging war on MRSA

5 breast  
cancer myths, 
unmasked

Are you  
prepared?
A plan every  
family needs

Thank you and  
happy holidays!

A 
s we celebrate our building  

project’s completion and look 

ahead to the new year, we are thankful—

thankful for the incredible support we  

received for the project and the positive  

impact this new facility will have on our  

community. 

We have witnessed a renewed interest 

from residents of Wayne County and the  

surrounding communities as they become 

more familiar with the new hospital. The  

significant improvements in our facility will 

help continue to strengthen this positive 

trend.

From all of us, thank you. Be assured 

that our efforts for the future remain strong. 

We look forward to serving you. •

HealthWise

4WCH

The “Buy-a-Brick” program is ongoing 
and new bricks will be installed every 

few months. To purchase a brick, 
contact Laurie Ehrich at  

641-872-2260, ext. 5327.  

Happy holidays from everyone at 
Wayne County Hospital.
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700% 
Increase in computer- 

related injuries between  
1994 and 2006 

—Center for Injury Research and Policy

> Is Alzheimer’s in  
	 your future? 
We know that being older and having 
a family history of Alzheimer’s disease 
increase your risk of developing the 
condition, but it turns out that some sur-
prising factors like abstaining from alco-
hol also play a role. Researchers at the 
University of California, San Francisco 
and other institutions have created a 
new risk index that can predict whether 
people ages 65 and older have a  
high risk of developing the disease.  
The 15-point scale rates common 
Alzheimer’s risk factors and less well-
known factors like being underweight, 
not drinking alcohol, having had  

coronary bypass surgery and being 
slow to perform physical tasks like but-
toning a shirt. Of the 3,375 participants, 
none of whom showed signs of demen-
tia at the start, 480 developed dementia 
within six years. Fifty-six percent of 
those who had a high score on the  
index developed dementia, 23 percent 
of those with moderate scores and  
4 percent of those with low scores did. 

This tool could help identify 
high-risk individuals and let them 

get a jump start on prevention,  
and can make a difference 

for those without traditional 
Alzheimer’s risk factors 
who could begin treat-
ments to maintain their 
thinking and memory 
skills longer.

Looking ahead

W 
ith the two-year renova-

tion and modernization 

project completed, you may be asking, 

what will they do now? It goes without 

saying that the last two years have  

been inordinately busy. Keeping the  

construction project on schedule and 

within budget was time-consuming and 

required many hours of detailed planning 

and commitment.

The results make the effort well 

worth it, and with this new facility we are 

ready for patients to come and receive 

their care. As we look ahead, we are 

focused on managing our day-to-day 

operations and ensuring that we  

consistently provide the very best in 

service and care.

focused attention
Each department is turning its  

attention to the basic functionality of 

their area. Are we as efficient as we 

should be? Does our staff have the tools 

and equipment to do their jobs? Are our 

patients’ needs being met? What can  

we do to improve our services and our  

outcomes? Are we meeting the  

expectations of our clientele? 

Our department directors have 

specific monitors for each of their areas 

to help them manage their performance.

This back-to-basics approach  

will allow us to continue to provide extra-

ordinary service. You are our purpose  

and it is with skill and compassion that 

we are here to care for you. •
4WCH
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Find the source and feel better

O 
ne in three people over 
age 45 has some kind 
of knee pain. Why are 

our knees so prone to pain? They’re 
the largest and heaviest hinge joints 
in the body. They’re also the most 
complex. Knees bend, straighten, 
twist and rotate, which is why they 
suffer more injuries than other joints 
do. Whether your pain is due to 
arthritis or other diseases, injury, 
overuse, being overweight or plain 
old aging, you need relief.  

Many people undergo surgery, 
either to repair joint damage from 
injury or arthritis, reconstruct torn 
ligaments or to replace the knee 
completely. But not every knee 
problem requires surgery. Take the 
following steps to reduce your risk 
of injury or disease and to keep your 
knees healthy:

Keep extra pounds off. Maintaining a healthy weight 
is one of the best things you can do for your knees. Being 
overweight puts strain on your joints, raising your risk of 
ligament and tendon injuries and osteoarthritis.

Be strong. Weak muscles are a leading cause of knee 
injuries. Keep your knees’ supporting muscles, your quad-
riceps and hamstrings, strong by doing knee extensions, 
hamstring curls and leg presses. 

Choose your workout wisely. If your knees hurt after 
jogging or playing sports, consider switching to swimming, 
water aerobics or other low-impact exercises for a few days 
a week to get relief.

Get the right fit. A well-fitting shoe helps you to 
maintain stability. Choose footwear that suits your sport. 
Running shoes aren’t made to pivot and turn, for instance, 
but tennis and racquetball sneakers are.

Don’t overdo it. If your knees hurt or you’re tired, take 
a break. You’re more likely to get injured if you’re tired. 

Knee pain? Nix it!

Some types of knee pain need immediate care. Call 
your doctor if you:

• can’t bear weight on your knee
• have visible inflammation or redness
• see an obvious deformity
• have a fever or extreme pain •

> Aching knees? Get R.I.C.E.
Many causes of knee pain, especially those 
related to overuse or physical activity, respond well 
to do-it-yourself treatments. Healthcare providers  
recommend the R.I.C.E. technique to soothe your  
sore knees:
> Rest. Avoid activities that aggravate the pain,  
especially weight-bearing activities.
> Ice. Apply it every hour for up to 15 minutes. After 
the first day, apply it for 20 minutes, three times a day.
> Compress. Gently compress the knee by wearing a 
compression bandage. 
> Elevate. Keep your knee elevated as much as  
possible to bring down any swelling.
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Y 
ou wash your hands often and take regular 
showers. But, like millions of other people, 
you may have harmless staph, or Staphylococcus 

aureus, bacteria living on your skin. Sometimes, staph bac-
teria get into your body through a cut or wound, causing 
minor skin problems. Most infections appear as a bump 
on the skin that may be red, swollen, painful or warm and 
can be treated with antibiotics. But healthcare providers 
are seeing more and more cases of methicillin-resistant 
Staphylococcus aureus, or MRSA. It’s called a “superbug” 
because it’s antibiotic-resistant, meaning it doesn’t respond 
to the antibiotics that are usually used to cure staph infec-
tions. Although most MRSA infections aren’t serious, 
some can affect the heart, blood or bone, causing major  
illness and even death. 

MRSA outbreaks, previously thought to occur only 
among hospital patients, are spreading among otherwise 
healthy people, such as children in day care centers, people 
in the military and athletes who share equipment or 
personal belongings. Those who get tattoos are also at 
higher risk.  

Protect yourself
Take the following precautions to prevent 

MRSA infection and the spread of germs:  

Battling the 
superbug
Guard against MRSA 

> Is it MRSA?
If you have a pimple, cut or scrape that gets 
infected (it’s red, warm, painful and oozing pus), see 
your healthcare provider. He or she may test it for 
MRSA. If you do have MRSA, your provider may drain 
the infection and, in some cases, prescribe an anti- 
biotic. (Yes, some antibiotics can kill the bacteria.) 
Don’t try to drain the infection yourself—doing so 
could make it worse or spread it to other people. 
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Wash your hands often. Scrub your hands for at 
least 15 seconds, then dry with a disposable towel. Use 
another towel to turn off the faucet. Use a hand sanitizer 
that has at least 60 percent alcohol if soap and water aren’t 
available.

Don’t share. Avoid sharing towels, sheets, razors, 
clothes and athletic equipment, as they can spread the 
infection.

Watch what you touch. MRSA lives on objects and 
surfaces such as doorknobs, hand rails and pencils, so con-
tamination and germs can spread rapidly from these com-
monly shared areas and through direct personal contact.

Cover wounds. Keep cuts clean and under wraps. The 
fluid from sores may contain MRSA, but covering them 
with sterile, dry bandages will help keep bacteria from 
spreading.

Shower after sports. Shower immediately after  
workouts, games or practices. 

Sanitize your stuff. If you have a cut, wash your tow-
els and bed linens in a washing machine in hot water (with 
bleach, if possible) and dry them in a hot dryer. Wash ath-
letic clothes after each use.

Use antibiotics properly. Whenever you’re sick and 
your healthcare provider prescribes an antibiotic, finish it 
even if you feel better, unless he or she tells you otherwise. •
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Wayne County Hospital wins national top performer award

W 
ayne County Hospital (WCH) is proud to announce  
that Press Ganey Associates, Inc., has named it a  

2009 Summit Award Winner. The Summit Award recognizes top- 
performing facilities that sustain patient satisfaction in the top  
5 percent for three or more consecutive years. Given annually, the 
Press Ganey Summit Award is the healthcare industry’s most coveted 
symbol of achievement in patient satisfaction. WCH’s Emergency  
Department is one of just 23 emergency departments across the 
nation to receive this prestigious honor in 2009.

“We are proud partners of 
WCH,” says Richard B. Siegrist Jr., 
president and CEO of Press Ganey. 
“WCH continues to maintain a high 
level of patient satisfaction over  
the past three years. Their efforts 
benefit their community and have led 
to improved delivery of healthcare.” 

“Receiving this award is an 
outstanding accomplishment for 
WCH and specifically for the  
Emergency Department. Our  
organization initiated the Press 
Ganey patient satisfaction surveys 

in 2005,” says Brian D. Burnside, CEO of WCH. “It is gratifying to see 
our efforts have been recognized by a national organization but more 
important, through the eyes of our patients. These outstanding Press 
Ganey scores demonstrate our commitment to quality patient care.” 

Press Ganey currently partners with more than 10,000 health-
care facilities, including more than 40 percent of U.S. hospitals, to 
measure their level of customer satisfaction and improve their quality 
of healthcare delivery. The company’s databases are the largest in 
the industry, and allow facilities nationwide to benchmark their results 
against peer organizations.

WCH recently completed a $7.25 million modernization and  
renovation project. This modern 25-bed acute-care facility is the 
leader in offering inpatient and outpatient care for the people of  
south central Iowa and northern Missouri. Among the specialized 
services provided, WCH offers 24-hour Emergency Services,  
Dialysis, Obstetrics, Orthopedics, Inpatient and Outpatient Physical  
Rehabilitation Services and Surgery.

WCH team members were presented the Summit Award at the 
Press Ganey recognition ceremony held in Washington, D.C., on 
November 17. The award was accepted on behalf of the hospital’s 
Board, physicians and staff. A special employee celebration event 
was held later at the hospital commemorating receipt of this national 
recognition. •


